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Getting started
Businesses can now transfer their bank accounts’ financial 
transaction history automatically and securely to their 
Sage accounting solutions via FNB Direct Bank Feeds. The 
connection is made within Sage Intacct with just a few steps to 
start and is an automatic process that can be repeated with a 
few clicks.
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SAGE BUSINESS CLOUD ENTERPRISE MANAGEMENT IMPLEMENTATION GUIDE

Step 1: To add FNB Direct Bank feeds, go to 
Company | Admin | Subscriptions and subscribe 
to Sage Cloud Services.  

Step 2: Select Enable bank feeds, click on Save.

Thereafter select Configure the service.
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Step 3: Go to Cash management | All accounts 
and select Current Account. Select to edit your 
general ledger bank account. On the Banking 
Cloud tab, select Connect.

Step 4: Search for FNB Business and select  
FNB Business profile direct feed (with the 
filter on South Africa.)

Step 5: Accept our terms and conditions.  
Click on Continue.
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Step 6: Log onto your FNB internet banking and 
connect your Bank Account to Sage Intacct.  

Step 7: Select a date from when you would 
like to start downloading transactions and 
click on Finish. You will be presented with 
a message that your bank account is now 
connected.

Step 5: Accept our terms and conditions.  
Click on Continue.

This will generate an authorisation code and will be sent to 
you via SMS. Enter the authorisation code received from 
FNB on this screen and click on Submit.
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Step 9: Go to Cash Management | Reconciliation 
| Bank. Select your account to reconcile.

Step 10: View your downloaded transactions.

The bank feed status will be displayed as Connected.
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